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Scene #1. Finding Clothes
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3. 4%
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Clerk: Hi, welcome. Can | help you?
Jessica: I'm actually just window shopping.
Window shopping = eye shopping (OF 238t 3=2|+])
*"| can't afford to buy s/t" ~& & OlR]7} giCt

Clerk: Great, take your time. Let me know if you need any help.

X

—

OBt

& Mol CHAL / take your time. MHS| EN L. EMK. SIH L.

Jessica: Actually | really like the dress displaced up front. (ZL) 2ol ZIEE =EA7F 2o S0
2.

Do you have that in size 4 in white?
A 20|E MYo 2 4AO0[=7t RULER?

*%*

S MAl . O/=9| ALO|=E= 0,246,810 =MCHE L}ZHCH

Ho

CH7H XS(0-2) S(4-6) M(8-10) L, XL _ EEY ZZM Xjo|= QUCh
izt sf=A 2. Do you have that in size 4, Do you have that in white / blue / red ?

Clerk: | don’t think we have that color, but we might have it in blue. Would that be okay?



** might 2| HYL (~X[/LX= ZEL}L) =S F5 / 7ts80] 2oH

0l) He might come tomorrow. 1= W2 ZX[&= Z2tR. / He will come tomorrow.
We might have it in blue. OfO} ItZtM2 QIS 24 ZH20|.
Jessica: Hmm... could | try iton? & 1 I0{E = USNHLK?
Clerk: Let me go to the back and grab it for you. I'll meet you by the fitting room.
Let + = + do(EY) (FH)7t ~StA SiLt.
Let me go / Let me buy you a drink / Let me explain. /
"Let her go". (AHE 7tA o = LiE{2{H)
Jessica: Where is the fitting room?
Clerk: Go up one level and it’s to the right.
Go down one level (%)
* 15t floor , 2" floor 15, 2% / ground floor (2|7} = 15)
Jessica: Thanks, I'll head over now. X|2 O|S&A .
* We are heading for School / LA (&)
4. SSO|A|ZH (AlZHof 2t of &)  ob HEF £|O{ A, [MEtSHY|

—

Now, let's do some role playing.

First, you be clerk and have a conversation with Jessica
And then, switch roles and you be Jessica.

CHZEHE I oEESE Z0| mEfs) EMe !

5. CHAl o & SOf 27tQ7

6. At 18 Citg &H 07t 27?2 HA &30 SHEAUSLICL



HMHIE7| Scene #2. Sold-out Clothes

7. 49

Jessica: Do you have this sweater in size 67
Clerk: | think we just sold out of size 6 in that color.

Be sold out of = Of &I E|C},

Do you want to try one size down?

ok

B ARO|= A O{EA|IZLO{R? d2{L|7}, 4!

r

* Do you want to try one size up? 8 AtO|= O{EA|ZO Q2

Jessica: | tried size 4 and it fit like a glove, but | want it one size larger.

It fit like a glove = &

rlo
rk>

o

e

Clerk: | see. Let me see if any of our other branches have size 6 in stock.

If 7+ O|ZA 7124 S0{7tH '2X| OfLX|

Branch X|&™(X|AD / be(have) in stock 17t UL,

(Y3} oMo |7t O|= o3 Z+2 [ o|Qt ZO| E Ze

= E
w3 MY BHME jEE 2=, A= @l=70F.

Jessica: Thanks, | appreciate it.

Clerk: You're in luck. There’s one left at a store nearby.

Jessica: If | have it delivered, how long will it take to arrive?

THOF U7t BiES AlZIE, =& O Ot Z27tR°

Ex) | had my hair cut / have + X0 + SA}

)| & SALL O8A & S HEl= =

O

He|E Y XNEX| Hed 6ol 7t HE|E MHEEF ARYLAENA AlF7= AZ

Clerk: I'd say a maximum of three business days.

Iee 7|

o=z XrOf 3¢ !

M



Jessica: Perfect timing.

Clerk: Step over here and I'll process your order.

O|F2=2 AR W FE2

8. ESd|O[AIZE (A[ZHOf 2t oF )

Now, let’s do some role playing.

First,

0 EEA .

o EoF &|ojN, [mersty|

you be clerk and have a conversation with Jessica

And then, switch roles and you be Jessica.

CHZEE O o2Esk Z0| mEs) 2H R !

9. CtA| oF H

10. X} 1 52 #9

H S0 27t8?
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I'm actually just window shopping.

Take your time.

Do you have that in size 4 in white?

| don't think we have that color, but we might have it in blue.

Could I try it on?

H o A2 & A

Let me go to the back and grab it for you.

Go up one level and it's to the right.

| think we just sold out of size 6 in that color. Do you want to try one down?

| want it one size larger.

Let me see if any of our other branches have size 6 in stock.

If I have it delivered, how long will it take to arrive?

I'd say maximum of three business days.
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1.(2Ah) 2= HiH 2 299 d2 A H2=8. 27M0AM MEF BHF / 7t HO| FE

HA W W S0 SOHEEE &e?
2. 20| &7
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Scene #3: Returning an item (H|& &)
HEESICE : return, EHE3ICH : refund / get a refund (BHEICH

w BHSLL} : exchange

(at the counter)

Jessica: I'd like to return this dress.
71E 71280l gtEElE) HE :1'd like to return ~

Clerk: I can help you with that. Was there anything wrong with the dress?
Was there anything wrong with ~ ?

Jessica: Oh no, it’s just not my color. (my size)

o HYA B Z. Y N MZO0| OfL|2tAM K. it's just not my taste / style.

Clerk: No problem. Do you have the receipt with you?
Jessica: | think | lost it. Is there any other way | can show proof of purchase?
» 7ol o~ CHE EE0| YlEtar
Is there any other way to pay ?
Is there any other way to go there ?
Clerk: Are you a member?
Jessica: Yes, | bought this dress with my membership card.

Clerk: Let me pull up your file. What's your phone number?

oS AorEAR. (2EHA0A AU A3 E HE UM 7|I5S

ﬂJl



Jessica: It's 306-753-2957.

Clerk: Found you. I'll process your refund. (processing..) You're all set.

2= N2 si=EEA K.

Jessica: That was quick. Thanks.

4. 2290] ot ME 3{£7]

5. CHAl o & SOf =7tR?

6. At 18 Cfg E§H2Z Fo7F =727 HAN 220l S0H=4 K.
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! 09 At a café)
Scene #1: Making an order 1| F&5}7|

Bryan: What can | get for you?

Amy: Hi, can | get a tall soy latte? Oh hmm.... What kind of muffins are the ones in the middle on

the top shelf?

L7t D§Y FEH= HHCH! (Tall Soy latte / hot one)

olg{z ot ¥ o220 Fotst=

O Xlg HZ 423 =72

Can | get a tall iced Americano ? Cappuccino? Latte? Macchiato? Espresso? Camomile?

O @ MEH| 7+l / in the middle of on the top shelf

Bryan: Those are blueberry muffins. They're piping hot -- just got out of the oven.

=542 HEO| Xl TIW =ZCH= #AI
Amy: Yum! I'll get one of them as well.

=FHE HEE StL A2~ ** ~ as well. ~
Bryan: Sure. Anything else?
Amy: No, that’s all.

Bryan: That'll be $8.50. Cash or credit?

=2 ofLg / ~=



S3 cash AE7LE credit (I charged it on my credit card.)
HIAZIEEE/4427HE) debit card
Amy: Credit.
Bryan: For here or to go?
= O] B2 HP : Eat here or to go / take away / take out?
Amy: To go, please.
8. ESclO[A[ZE (A ZHOY| 2} oF &) _ oF FHEF Z|O{ N, [hafstr|
9. CHAl X =7|

10. A 08 T2 #os OHXYe=z o #H O =242, & QA

I'd like to return this dress.

Was there anything wrong with the dress?

Oh no, it's just not my color.

Is there any other way | can show proof of purchase?

Let me pull up your file.

Can | get a tall soy latte?

What kind of muffins are the ones in the middle on the top shelf?
They're piping hot.

I'll get one of them as well.

Cash or credit?

For here or to go?



1. (21Ah 2= Hi® & B &g & HAs2. X|HHO| O|ojA, FtmfoA Yojd = A= I
ot=2 siEdhe. HY A B EZ20| SRS E7tR?
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Scene #2: Ordering more than one coffee | 02| 7] FE5}7|
Amy: Can | get two tall Americanos with room for milk and a grande caramel macchiato, please?
** If you want a full cup, say 'no room' ( no room or with room ?)
Room &7t / O4X| 2t= 2|0|. BA|L} 2/E O 27| $I5H Me 7O E Cf x| Ze®
CHEICH %™ [ with room for~O|Zt B2 2Lt / THOF 715 Xi@IHetn & = no

Amy: Actually, could you put them in a carrier with a handle?

>

o7t A= FHE|ofof| EHOIFAIAA ?
Bryan: Of course. What else?
Amy: Can you make the Americanos extra hot, and can | get a cup of ice on the side?
OtH[2|7t=E O =LA SiFAlL, FO| ot0|AY StLIE &S &+ USNK?
Bryan: Sure. Anything else?
Amy: Just one last thing, where can | get sleeves and napkins?
** sleeves W=D (@2 2/Of : 200 7 S8k 23 (HH) FA7IE Helhs =A)

Bryan: They're right behind you. $



il Flol 2EF0 UK.

Amy: Thanks a lot.

4. 229 0] ot ME 3{£7]
5. CHAl o & SOf =7tR?
6. At O Cfg H2Z Ho7t 277 (ChZ JUE 7HH o)

AN ES20] S0=7R.
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Scene #3: Using your laptop XI2|0] 2tOtM TES ALE5}7|
Amy: Excuse me. Is somebody sitting here?
o7 At2| ALtK? (F=7F BE AFR0| LtR?)
James: No, it's all yours. (X2 M & EL|C})
Amy: Great, thanks. | guess this cafe is up and coming. It's so busy here.
** yp-and-coming HRE=, FUDH 3Bt (up-and-coming young actress)
James: Oh yes, this place just opened last week. Their coffee is amazing and the WiFi is super fast.
Ftm[7F 2| OF & AS Cf ZHCH (AME B2 A i)

Amy: Good to know. By the way, is there an outlet | could use? My laptop is running low on juice, so

| need to recharge it.

2224 E[X[Il 2ME Electrical outlet(Am) / wall socket / Power point (Brit)
Good to know. CIHO|OF (&2{F A 10OtL)
*** running low on juice (Juice = energy, power)

HHE{2| 7} full e FATF ISk =0fof,



Juice is a alang term for "electrical power."

Ol Al It's running out of juice
It's almost out of juice.
My phone is dying.
James: Oh yes, sorry. | was hogging the outlet.
** Hog ZALX|SILE /AL - (A&L2= F[2) =X
M7t ot S(EME)S SAA| ot AU,
Amy: Appreciate it. Do you know the WiFi password by any chance?
FEY MOt XtF M= HHL: by any chance SA|.
Just in case DHOFOI, AL} (DHUS CHH|SHA)
James: | believe it should be at the bottom of your receipt.
Should : OfOF ~& ZO|LC}.
Amy: Oh yes, it is. Thanks.

James: Anytime.

8. SEfO|A|ZE (Algtof 2t of &) _ of &
ot EIOW [h2pst7|

9. ChAl TH| =7|

10. X} 18 =8 EHES OX|Uo=z ot H

0 242. & QA

Can | get two tall Americanos with room for

milk and a grande caramel macchiato, please?

SLANG-CARDS.COM

ju I CE Do you need a tray for them? &

‘.)
. . . N
could you put them in a carrier with a handle?
&
Qo@&\o
S




Can you make the Americanos extra hot, and can | get a cup of ice on the side?
where can | get sleeves and napkins?

Is somebody sitting here?

| guess this cafe is up and coming.

is there an outlet | could use? My laptop is running low on juice.

| was hogging the outlet.

Do you know the WiFi password by any chance?

| believe it should be at the bottom of your receipt.
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(11. At a Fine dining restaurant (1))
Scene #1: Making a reservation TISI2 X4 AAL O 245}7]
Hostess: Hello, This is Rosemary's.
Dave: Hello, I'd like to make a dinner reservation.
o|2F HE :I'd like to make a reservation / book / make an appointment ~
Hostess: What evening will you be coming?
= 07| FE7H What day is it? & 2 Y0[X|? What date is it? A O[X|?
Dave: Wednesday night.
Hostess: Hmm.. Wednesday looks pretty tight for us, but let's see. What time?
** looks / seems ~ @1 A ZLl / AFHFO| WS tight
Dave: Do you have an opening for 6:30 p.m.?
MY Al Bt Xt2| ASNtR?
Hostess: Think so! How many guests will be in your party and what’s your name?
@, OH Z Z0tQ. party : €A (How many are in your party, sir?)
Dave: There will be four of us and my last name is Lee.

Hostess: A table for four on Wednesday night, Mr. Lee. We'll be expecting you then.

a8 2 mf gHELc s

=)
&

O

Dave: Thanks so much for the help. Qif\\‘
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7. 29
Scene #2: When the restaurant is fully booked X1 AJAF O QF A| Of2FO| Ct &S [Mf
Host: Thank you for calling Rosemary’s. How may | help you?

Mandy: I'd like to make a reservation for two tonight.

= d [
es @ F

(ol
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Host: I'm afraid we’re fully booked tonight. We don’t have any tables available.
* B2 :I'm afraid ~ Z|SSHARH RLAAEAZ. sorry.

* B3 : available 0|27ts

%

We don't have any (room) available tonight. S &I0|A] & U= O Al

Mandy: Do you take walk-ins? (0|20 2R 8l= At2|= 7tX|1 UALIR?)
* 23 :walk-ins : 00| E2 Qe (AT HIE Z0 S0& = AUe)
a walk-in clinic 0|20| ZQ Q= XZA /a walk-in interview &4 QIEHE

Host: Sure, but there may be a long wait... minimum 30 minutes.
Mandy: | see. Do you have any tables available for tomorrow night?
Host: Yes, we have a few left. What time and what name can | use to hold the table?

2 A2 AL R A0, £ O|ELR XtZ|E TOEIR?
Mandy: 7 p.m. and Johnson. My last name is Johnson.
Host: You're all set. Your table is reserved for two at 7 p.m. tomorrow night.

Mandy: Thank you.



8. SSofO|AIZH (A[ZFO]| 2 of ) _ of FEH Z|0A, WeEfstr|
9. CHAl TH =7

10. A 08 T #9S OHXYHez o H A 2. & A}
I'd like to make a dinner reservation.

What evening will you be coming?

Wednesday looks pretty tight for us.

How many guests will be in your party?

There will be four of us and my last name is Lee.

We'll be expecting you then.

I'd like to make a reservation for two tonight.

I'm afraid we're fully booked tonight. We don’t have any tables available.
Do you take walk-ins?

Do you have any tables available for tomorrow night?

What time and what name can | use to hold the table?



o5

Scene #3: Asking for additional information XS AJA}L Of|2F Al F=74E QI At F0{E7
Mandy: Hello, | just called to make a dinner reservation. My last name is Johnson.
NYEAAL 0|2t MoK =0H[2. (make a dinner reservation)

Host: | see you on our list. How can | help you?
H|, 2[2E0 AL2A|H K.
Mandy: | just wanted to ask if it'd be possible to reserve a table by the window.
** If it would be possible to reserve a table by window.
~2X| OtHX| 7tsd 202 #H (H7HAt2] H|O[S 00| 7HseHX])
Host: Let me check, hold on a sec. Yes, a window table is available.
** 7S SHEL Available
Mandy: Great. Also, could we have one booster seat and one high chair?

*(AFSAH-AE SOA QX 20 E=) O{2I0|& == oKt / OF0|F flgh =2 2lAt

—



UH 7 FA7HE SHAZIAL =0l A

Booster (n) &

A2l 3, Al EE =0l
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Morale booster / confidence booster :

[A7|Ch BES

Boost (v) A% Ct.

T=tHQl, ofolS0A Halst ~of Mgtoh

Host: Yes, our restaurant is kid-friendly. (O}O| S

Ex) eco-friendly Xt XIZtAQl ~0of Hgtst

rot

Mandy: That’s really nice of you. Our babysitter just told me that she can’t make it tomorrow.

That's very nice of you. 42| X0 ZtARLICL (20])

-

* I'm afraid | can't make it at that time. O|QFSHX|2F Lb= 1 A|ZHOf 2 Z+ Zd ZHof,

() can't make it. TH7}t ~StX| ZBtCH= 2|0
Host: Sorry to hear that, but you can still dine at our restaurant.
Mandy: I’'m so happy for that. It's so rare to find a restaurant that’s kid-friendly.
It's so rare to find it! 12 YHSL7| 01 0342 #Ok / ~3t7| E&E, ~3}7| 3%t
Host: | hear you. I'm a father of two as well. | look forward to serving your family tomorrow.

H 2ol SECt =

Ok

yetet (&

= UCt)

=

* | look forward to ~ing ~& 7|CHSICE Meeting you, seeing you soon.
Mandy: | appreciate your help. See you tomorrow.

Appreciate + O = ZHAFSICE
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7. 29
Scene #1: Being seated at a restaurant | AEZ0|A X2 SFLf 7] (O HAEZ 2FA)
Hostess: Good evening and welcome to Rosemary's.
Caleb: Thanks. We have a dinner reservation at 7 under the name of Johnson.
~9| 0|ECZ
Hostess: Yes, Mr. Johnson. As requested, your table is ready by the window. Please follow me.
Caleb: Wonderful. Thank you.
Hostess: Here is a menu for food, and this menu is for drinks.
Caleb: Thanks, we'll have a look. (HA) 4 THEH Q.

Hostess: Your hostess will be with you in a moment. Meanwhile, would you like something to drink?

= 0Ol= MY 231 #3 ZH H0|20tCt Hi™El 'host / hostess' 7t RUZE. Jd2iM 1O £0|
, AHESHE| TIPE SOFZICHE AME EE ZHYHOZ B2 AAHH]|

Hostess: No problem. Take your time.

H HH5| EZotM K. &



8. ESO[O|A[ZE (A Ztof e} o ) _ oF HEF E|O0fA, [M2}st7|

9. CHAl A =71

10. At 38 2 #9S OX|YHe =z of #H O 2HR. & QA

| just called to make a dinner reservation.

| just wanted to ask if it'd be possible to reserve a table by the window.
Yes, a window table is available.

Could we have one booster seat and one high chair?

Our restaurant is kid-friendly.

That's really nice of you. Our babysitter just told me that she can’t make it tomorrow.
It's so rare to find a restaurant that's kid-friendly.

| look forward to serving your family tomorrow.

| appreciate your help.

We have a dinner reservation at 7 under the name of Johnson.

Your table is ready by the window.

Your hostess will be with you in a moment. Meanwhile, would you like something to drink?

We probably need a minute to think about it.



o6

Scene #2: Ordering food &4 F&3}7|

Hostess: Hello, my name is Helen. I'll be your waitress tonight. Can | start you off with anything to

drink?
= 2ot HIE waitress7t U,
Start s/b off on/with ~ s/b7t ~& A|&SHA SiCt,
SEE ANEE = JUEFE =277

Caleb: Hello Helen. Yes, my wife and | will share a bottle of Montoya Cabernet Sauvignon and

some water please. =EOF 7|24 AH|& /

A bottle of wine, a glass of wine / 2t2I0|L} =2 HO[L} o o™ oF Tt A = U
=

Hostess: Would you like sparkling or still?
* 25} :still water SFE 2 (HE=) = 4=
Tap water =X & / still water ‘== // 02! fine restaurant O|L|7t, SF7FF+E FAXR?
Caleb: Still water, please.
Hostess: Are you ready to order food as well?
SHE FEo FH7 ENLIR?
Caleb: Yes, we'd like to have a mushroom soup and sage grilled shrimp skewers for appetizers.

OfL|EfO|X = KA ==, MOIX|HEL TF) +& MSF 1X|(skewers)

Hostess: Any entrees? 2 Ezf (O|IZ[EFO[X 2} O QI AO|Z? MEMZE LI2E 22[) ot=0|AM= Of
OEFO|XNQ} H|=st =402, F HolQE|7} E0{7l= 24



Caleb: We'll get two portions of the beef schnitzel with mashed potatoes. Could you put the sauce

on the side for both of us?
Two portions / servings / plates 2 Q&2 // Q7 4Xt, 2AEs M2

CES
E\I(TEO._l'

Schinitzel = &0}X|(calf) HE 17| E8h Pork cutlet =7tA
Calf (calves) SOtX| 2 Fotz|
Hostess: Of course. Your food will be out soon..

Caleb. Thank you.

4. E2Y0] ot ME Si=7|

5. CHAL 3 8 0] 27427
6. R 17 Cfg TEOE Yo7t =7t (Che MES AME DiR2lst: FH0/0lR) BX

S0 SH=A 8.

Scene #3: Finishing food A|A} O 2|57
Host: How was your dinner?
Julia: Great. The food was fantastic.
Fantastic / amazing / great / awesome / excellent / delicious / terrific (E{ 2| &)
Host: Glad to hear that. Schnitzel is one of our specialties. I'm happy that you chose it.
229 S b
Julia: No wonder! I'm definitely going to recommend your restaurant to my friends.

=2 20| OfLICL / I'm definitely (B3|, M2 2) ZZE~ meet you there!
Host: Thank you so much. We appreciate it.
Julia: Of course.

Host: Would you be interested in seeing our dessert menu?



(ChL B2 BE) ZAl~ 24 oA

72 =727

Julia: No, thank you. Could we just have the check, please?

Check = bill = receipt(F3) AAtA

Host: No problem. Here it is. Please take your time.

Julia: Thanks a lot.

o= LY g}
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8. ESd|O|AIZE (A[ZHOf 2t oF ) _ o

— _ =

9. CIAl TA =7

Yot TlojN, marsto|

10. A 08 T2 #os OHXYe=z o #H O =242, & QA

I'll be your waitress tonight. Can | start you off with anything to drink?

Would you like sparkling or still?

Are you ready to order food as well?

we'd like to have a mushroom soup and sage grilled shrimp skewers for appetizers.

Could you put the sauce on the side for both of us?

How was your dinner?
The food was fantastic.

Schnitzel is one of our specialties.

I'm definitely going to recommend your restaurant to my friends.

Would you be interested in seeing our dessert menu?

Could we just have the check, please?





